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Abstract 

T h e  b o o k  is  d is t inc t  r t ~ l c s  f o r  de\ ,e lop ing ind iv id l ra l s  a n d  
inst i tutes. It i ~ l v o l v e s  l i f t e e n  cl lapterh. T ~ C J  ,/ir..~/. "Pain". presents the 
d isappo in tment  that the  h u m a n  is exposed to .  Ihe \ . c ~ c ~ o i ~ ~ I ,  "The 
I ~ r o b l e m " .  looks  at the I l u n ~ a n  as it' I le u e r e  a th ing .  771~) ~hirtl. Y"1e 
Solut ion", tackles t h e  top ic  o f  "1-ind Y o u r  V o i c e .  a n d  Inspi re Others  t o  
F i n d  theirs". and  represents the b o o k  p i \ .o t .  

( ' ~ I L I / I / L > ~ , ~ ~ ) I I ~  ta lks about  t l le  g i f t s  b o r n  \\it11 the l i u ~ l ~ a n .  and 111e 
fi'Jilr i s  t icd icated to  the  q l ra l i t ies \\ l l i c l i  I-ule the \\ol.lci ill the r i~e l . ' s  
o p i n i o ~ l ,  r e p r e s c ~ l t e d  ill isuali;.ing. d i \ c i p l  ine. ~ c a l  and  c o ~ ~ s c i e l l c e .  711cj 
s i v l l r  cieals it11 the statelncnt o i ' ' ~ l - i ~ ~ C  ~ o l ~ r  Vo ice .  i i l ld  1nspil.e Ot l l e rs  10 

Fincl theirs". l 'hen c.lrill,/e~- .sol.c,tr is  ent i t  l c d  '.'Tile V o i c e  o f  I n  t l t re~lce": 
i.c.. l l o u  u ~ l e  ca l l  at'ti'ct o t l lers  tIl1.0~1gl1 ;I ~L'OCI exarl lplc.  and i t  elucidates 
s t ~ c l i  ant1 esan lp le  i n  c.lr~~p/c~r c1;:11/ ent i t led "Re I . . \a~np le  ill iLlc)~.al> a~ ic l  
I r l tcgr i t?  ". 

(.'h'ip/tci. trirre i l i s c u s e s  "[he \,'()ice and t ias te  o f  ' r r ~ ~ s t "  bl . i l lg ing 
to l i gh t  t h e  impor tance  of' t l ~ s t  ill the  success 01' t he  inst i tu t ions and 
indicate.; i n  (lre t c t l th  L.~CI~ICI. t h e  ~ . u l e  o f  ' .Searching f o r  a 7'hil-d 
Alternat ive". w h i c h  can  be s u m m e d  LII-, b> the ~ l o l i v n  oS"1'lle rnethc)cl is  
ne i ther  m i n e  n o r  )ours:  i ts  otrrs". ( ' l r ( ~ ~ i i ~ ~ , t .  i ' ! ( ' i , c . . / /  I randles t l l e  r l u e s t i o ~ l  o f  
"One V o i c e "  and iden t i f i es  t l l c  pa th  o f  the v i e \ ( .  the  \,slues and  the 
m u t u a l  strategy. C ' l~ t rp ler  n ~ l 1 . c  deals \\ i t11 ".l'lle V o i c e  a n d   he R ~ ~ l e s  of 
I 'erfornlance" fo r  e t ' f ec t i~ ig  accord b e t ~ \ e e n  the  goals  ant1 t i le s>stelns i n  
t l ~ c  a i m  o f  o b t a i n i n g  ~ ~ s e t i ~ l  r c s ~ ~ l r s .  ('~(I~IcJI. //7ir./eetr. "The  V o i c e  
C r e a t i ~ i g  Conuo l " .  i s  t ledicated to  creat i r ig  r e a l  a n d  talent.  ( ' l r t ip~er .  
f0lirrec~rr. "The E i ~ h t h  C u s t o m  and  the Four t l i  Spot". ment ions  the  f o l ~ r  
r ~ ~ l e s  o f  perfol-mance. 

I n  t l le. f i t rnl  i ~ h u p l e r .  [ l ie  book  l i ~ u s c s  o n  t l l c  m o r a l  a u t l l o r i t ~ .  I t  is 
c o ~ l c l u d e d  b tL\enl> cluestinns (Yeclt~entl!. i ~ s k ~ d .  and  i~ is  f o l l o \ r c d  bq 
cer ta in  appendices. 



 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

  




